
General terms:
● The tour leader(s) will accompany the participants and supervise the itinerary, ensuring the programme is carried 

out as described on our website and/or agreed in our specific offer. The tour leaders are NOT licensed tour guides 
explaining the meaning, destination and history of ancient and modern Greece.

● All participants should sign a waiver/disclaimer before the tour starts and verify that they are in sound medical 
condition, able to cycle etc.

● We will not enter any archaeological sites, unless otherwise specified in special private tours. 
● You should know how to ride a bike on a public street in order to join our tours. We reserve the right to refuse 

participation to clients we believe are not capable to join the group for safety reasons.
● Our fleet consists of bikes, suitable for participants over 160 cm height. Smaller bikes can be provided upon 

request. Children’s bikes in a variety of sizes and bike tag-alongs are available. For toddlers and kids up to 25 kilos 
we can provide bikes with child seats.

● “Athens by bike” reserves the right,depending on specific local conditions, to make reasonable changes in the 
itinerary,  where deemed necessary.

● In case of rain we provide rain ponchos. 
● Private tours are available upon request.
● A booking for only one (1) person is also available.

Discounts: 
Families with 4+ members get a 10% discount on our official prices only for scheduled tours. 
Students get a 10% discount only for scheduled tours, presenting their student ID during check-in. 
Discounts cannot be combined and are not offered for private & group tours.

Cancellation policy: 
For scheduled tours
1. Up to 24 hours before the scheduled departure, there is no cancellation fee.
2. Within 24 hours of the scheduled departure, 100% cancellation fee.
3. “Athens by bike” will offer a full refund, in case a bike tour is cancelled due to bad weather (snow/heavy rain) on the 

specific date.

For private tours and group tours
1. Up to 20 days before the scheduled date of the tour, there is no cancellation fee. 
2. Between 19 and 10 days before the scheduled date of the tour, there is a 30% cancellation fee.
3. Within 9 days before the scheduled date of the tour, there is a 100% cancellation fee.
4. “Athens by bike” will offer a full refund, in case a bike tour is cancelled due to bad weather (snow/heavy rain) on the 

specific date.
 

Adverse weather policy 
We are not willing to start a bike tour under extreme bad weather conditions (heavy rain, storm, snow) for safety reasons.
However we ask the participant(s) to be present at the meeting point on time, as we decide according to the current weather 
conditions if  we will start the tour.
We reserve the right to postpone the starting time of a tour  in case of extreme bad weather conditions for up to 60 minutes 
without prior notice. 
For all participants who do not want to join the tour at the rescheduled time, we offer a 50% refund or the option to join the 
next available tour.

“Athens by bike” reserves the right to change these terms, conditions and prices at any time without prior notice. No 
amendments will be made on confirmed bookings.

Terms and Conditions


